REFUGEE ACTION YORK (RAY) ROLE DESCRIPTION

RAY AMBASSADOR & FUNDRAISING TEAM
Project Overview:

RAY is a small, grassroots charity that has been providing a safe and welcoming support service for refugees, asylum seekers and migrants in York for 15 years.  Our aims are :

· To advance education and relieve financial hardship amongst migrants, those seeking asylum and those granted refugee status, particularly by the provision of advice and guidance; and 

· To advance the education of the public in general about the issues relating to refugees and those seeking asylum
We support 14 different ethnicities through a number of services: 

· The Hub - a weekly drop-in for families with language classes, educational and social activities, talks from local service providers and a shared meal 

· Information and support – signposting and supporting access to benefits advisors, employment/careers advice, housing and mental health services

· A mid-week drop-in to reduce isolation

· A youth club ‘4 corners’ providing social activities for young people from refugee families, as well as a mentoring scheme for over 16’s

· A weekly Men’s club held in the evening, with board games, card games and general conversation
· A Women’s Project comprising: evening Zumba class once a month; daytime Women’s Health session once a month; daytime Mums and Babies group once a month; evening Young Women’s Group (18-25’s) once a month

· Parenting courses 

· A Welcome to Work project, supporting people into paid or unpaid work experience

· Individual support to families, parents or children and young people e.g. homework support, home visits.
Range of roles needed: 
· Ambassador (A) – to attend fundraising or information events (organised by RAY or others) as a RAY representative, to give out leaflets or chat with individuals about RAY’s work, or just to be present to show RAY’s support. 
· Ambassador (B) – to give a pre-written talk/presentation about RAY to a small group (eg, church group, WI, etc) with no requirement to answer questions other than specifically about RAY’s work (nothing policital or about the general situation of refugees)
· Ambassador (C) – to give a more formal presentation to a larger group, eg a University Ball fundraiser, or an event during Refugee Week.
· Ambassador (D) – to thank donors for their donations/fund raising
· Fundraiser (A) – to assist the Manager and Chair of Trustees in preparing funding applications to local Trusts or other potential funders
· Fundraiser (B) – to help organise local fundraising events –eg, cake sales, boot fairs, auctions, quiz night etc etc
· Fundraiser (C) – to assist at fundraising events – eg, bagpacking in a supermarket, helping at a cake sale, stewarding or serving at an event etc
Skills Required:

· Varied, according to the role. For some roles, no specific skills or experience are required at all, just willingness to help, and passionate about the aims of the project. For all roles general awareness training will be given and for those who volunteer to talk to groups there will be the option to attend Presentation Skills training. 
Time Commitment:


· There is likely to be an average of one event per month, and we would like each volunteer to commit to helping at a minimum of two events per year.
Line Management:
You would be responsible to Volunteer Coordinator (Information & Support). 
Benefits to Volunteers:

· You’ll be performing a really valuable role for RAY whether your role is in Fundraising or as an Ambassador

· You can learn new skills in applying for funding or speaking to and engaging groups – these are highly desirable skills that can be transferred into a variety of job roles across many industries
· You can gain new experience

· You can build confidence in speaking to groups and in engaging them in a subject in which the  general public have limited knowledge 
· You can make a difference by raising awareness or funds for RAY
· These new skills can enhance your CV and thus improve your career opportunities and employability generally and specifically in the voluntary sector 
If you would like to be considered for the position, you will be asked to complete an application form and give the names of two referees.  These references will be taken up.  
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