REFUGEE ACTION YORK (RAY) JOB DESCRIPTION

VOLUNTEER ROLE – ENGLISH CONVERSATION TEACHER

Project Overview:

RAY is a small, grassroots charity that has been providing a safe and welcoming support service for refugees, asylum seekers and migrants in York for 15 years.  Our aims are :

· To advance education and relieve financial hardship amongst migrants, those seeking asylum and those granted refugee status, particularly by the provision of advice and guidance; and 

· To advance the education of the public in general about the issues relating to refugees and those seeking asylum
We support 14 different ethnicities through a number of services: 

· The Hub - a weekly drop-in for families with language classes, educational and social activities, talks from local service providers and a shared meal 

· Information and support – signposting and supporting access to benefits advisors, employment/careers advice, housing and mental health services

· A mid-week drop-in to reduce isolation

· A youth club ‘4 corners’ providing social activities for young people from refugee families, as well as a mentoring scheme for over 16’s

· A weekly Men’s club held in the evening, with board games, card games and chatting

· A Women’s Project comprising: evening Zumba class once a month; daytime Women’s Health session once a month; daytime Mums and Babies group once a month; evening Young Women’s Group (18-25’s) once a month

· Parenting courses 

· A Welcome to Work project, supporting people into paid or unpaid work experience

· Individual support to families, parents or children and young people e.g. homework support, home visits.
KEY RESPONSIBILITIES

· Prepare and provide English Conversation opportunities for adults;

· Plan language learning activities which are interactive and motivating;

· Work flexibly as part of a small team of mutually supportive volunteers;

· Lead 10 - 12 sessions per year, term-time only, signing up online in advance;

· Attend Volunteer Meetings approximately once per half term.

DESIRABLE EXPERIENCE / ATTRIBUTES

Some or all of these:

· Previous ESOL experience and qualifications welcome, but not essential;

· Previous experience, in any capacity, of working with speakers of English as an additional language;

· Ability to adapt own spoken language, taking account of the English levels of learners;

· Ability to take account of different cultural perspectives and points of view;

· Self-motivating, and well organised.

Time Commitment:

1-4 Sunday afternoon/s per month, plus preparation time
Plus: You would be expected to attend Volunteer Meetings approximately once per half term
Line Management:

You would be responsible to the Volunteer Coordinator

The Teaching Volunteer Team

We are a lively group of people of all ages, who teach mainly oral conversation, using a limited amount of literacy in support of talk. We work cooperatively, often sharing the teaching of a session, as well as ideas and resources. 

For Beginners, we teach basic ‘Survival’ English, while Improvers learn the language required for social integration and interaction in both formal and informal situations. There is a Programme of Study, drawn up and reviewed in consultation with the service users. This provides the basis for learning, but it is used flexibly, as teaching is in response to current issues and needs of learners.

Sessions can last for up to two hours, depending on other activities taking place. Group sizes can vary considerably from week to week, which requires volunteers to be adaptable and flexible.

A new volunteer teacher would be expected to spend a few weeks shadowing in different classes and joining in some of the activities before leading part of a lesson and then a full session when they feel ready to do so. New teachers can expect support, in terms of planning appropriate activities and finding or devising suitable resources. There is a growing English teaching resource available in a Dropbox folder online.

If you would like to be considered for the position, you will be asked to complete an application form and give the names of two referees.  These references will be taken up.  




JD 2








